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Kuwait Oil Company provides a range of healthcare services in the Private Health care Sector for Oil
sector employees and their dependents who are participating in the Group Health Insurance rather
than receiving the treatment in Ahmadi Hospital. To fulfil this duty, a contract has been signed with
Gulf Insurance Group as the provider of a diverse network of healthcare providers from hospitals,
medical centers and polyclinics.

In accordance with the insurance scheme agreed upon, Kuwait Oil Company and GIG present this
handbook to insured employees and their dependents to outline the benefits and the methods of
utilizing our services.

Reading all the information and guidelines detailed in this handbook by the employees and their
dependents is a crucial element of ensuring the best satisfaction with the insurance program.
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Medical Approval Center:

Our medical approval center is available 24/7, and supported by medical professionals; they are
responsible to follow up on various cases with the network healthcare providers and to offer
support to the Insured members.

Customer Service Call Center:

Our call center is available 24/7. Our responsibility is to handle insured members’ inquiries and
complaints regarding the quality of services performed by Gulf Insurance Group and our providers.
We also appreciate any comments or suggestions to enhance customer satisfaction by calling the
telephone number 1802080.

Important Notes:

« This handbook is issued for your guidance and reference.

 In case of emergency treatment, insured member should head to the nearest emergency
department of any medical center/ hospital.

- List of approved healthcare providers is subject to modification (in coordination with Kuwait Oil
Company) and it is updated periodically.

+ Please visit and register on GIG member’s portal www.gig-health.com and/ or download the
mobile application 10S/android application / GIG health.

1802080 cl.oell doasg JiVl jSjal UJLI.II po I Gle Junidl elisay
Kindly contact our customer service and call center on the number mentioned below 1802080
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Benefits and Coverages
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Insurance Benefits for Insured Members

- It has been agreed to cover the following healthcare services to insured employees and their
dependents in accordance with the maximum Llimits stated hereunder. We kindly request all
participants in the scheme to comply with the medical coverage in accordance to the maximum
limits.

Important Note:

In case the service is not covered, excluded or exceeds the maximum limits provided, our insurance
policy will not cover the excess amount. In this situation, the insured member may claim such
expenses from the corporation or the company in which he works by submitting Reimbursement
claim according to the approved guidelines of the administrative regulations for the Health
Insurance System.
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Benefits and coverages agreed for
employees and their dependents
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In-Patient Treatment:

In-Patient benefits which includes but

Pre-Hospitalization Diagnostic Services and Consultation
Fees

Pre-admission tests

Standard daily room and board charges
Consultants fees

Nursing charges

Operation theatre charges

Intensive Care Charges

Diagnostic radiology charges and laboratory tests
(laboratory tests and primary radiology are covered even if
their results reveal an uncovered disease).
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Prescription Drugs, Medicines and Dressings . . e s o
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Orthopedic surgical procedures of screws and plates, and el u 92+
medical supplies related to spine surgeries. Shallwlewl.
Stents used for cardiovascular procedures. 2ilanll Jio pllaell wiblys (6 doadiwall slgall.
Intra-ocular lenses used at ophthalmological procedures. Wbl dagjall duinll ‘”LOMIQ <l
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charges, made by the hospital for In-Patient Treatment cuall
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weubll ailell.
dyygpall Jiouill gl walall Aid pguys g ol wayjino dil.
L,auiaall Jgaa wilelpal JlasSiw
U0 29581 22y Laild duball Al deylial diijiall wayjlnall.
A |
Out-Patient Treatment: i )BIl wlhlell L6 ool
Out-patient treatment charges include ,but not 29 &)l cillell (6 aulell by Ln‘o dfigllodm .
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limited to, the following: cibbelb chbiiwyl - -
Consultant's Fees wilhlanllg dagingall digal casjlno
Prescription Drugs, Medicines and Dressings. wibngaall) dilaeall ciljlisVlg duapaiill de.nl pguwy
Diagnostic radiology charges and laboratory tests Laiagii c1a.iiS gl Lid o ()gST ddgll deaiillg d paall
(laboratory tests and primary radiology are covered even 1 750 (Uheo 1€ A0 jc
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if their results reveal an uncovered disease).
Minor procedures such as suturing, fractures etc.
Minor surgeries

Day-Patient Treatment

Physiotherapy

Any other charges, including file opening and registration
charges, customarily and reasonably associated with Out-
Patient Treatment
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Benefits and coverages agreed for
employees and their dependents
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Dental Treatment:

Dental benefit which includes

but not limited to, the following,
provided treatment is given by a
Dental Practitioner:

» Extraction

e Filling

> Neurectomy

> Gum treatment

* Root Canal Treatment

* Related X-rays (laboratory tests and primary
radiology are covered even if their results
reveal an uncovered disease).

» Prescription Drugs and Medicines Bridges,
crowns and dentures (basic type only)

* Dental cleaning (Scaling and polishing) once
Q year

* General dental inspections or routine dental
check-ups or any fluoride treatment once a
year

> Any treatment related to jaw shrinkage

or loss as a result of dental extraction or
implants.

* Surgical operations of mouth and tooth for
the purpose of:

- Inserting a natural tooth back into the
awbone after being knocked out or dislodged
following an accident.

- Emergency treatment for pain relief

* Any other charges, including file opening
and registration charges, customarily and
reasonably associated with Dental Treatment.
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Pregnancy and Maternity Benefit
Maternity benefits include, but are not
limited to, the following:

« Pre and postnatal care from the commencement
of pregnancy till delivery

« Consultants Fees

« Prescription Drugs and Medicines

« Diagnostic Services Charges (laboratory tests and
primary radiology are covered even if their results
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Prescription Drugs, Medicines and Dressings. Ao | éugall
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Diagnostic radiology fees and laboratory tests.

Any other charges, including file opening and
registration charges

Medical expenses for In-Patient Treatment pertaining
to Chronic Conditions will be included under the In-
Patient Treatment Benefits above.
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Optical Treatment

Optical Treatment charges include, but are not
limited to, the following:

Routine eye examinations

Eyeglasses and contact lenses only once a year and
not exceeding KD 40/-.

Laser treatment and the like and any tests in
connection thereof for cases arising from sickness or
accidents only.
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Territorial Limits
Inside Kuwait only.

Claims Settlement Modes

Gulf Insurance Group will settle cost of treatment to healthcare providers directly within the
Network subject to maximum limits.

Deductibles
Nil

Age Limits
Adults: the maximum age limit is 60 years
Children: the minimum age is from birth of the child.

Eligible Insured Members
Kuwaitis
Employees (male and female)
Spouses of Kuwaiti employees.

Employee’s Female dependents who are unmarried, divorced, widows if they are living under
household.

Employee’s male dependents who are disabled and are unemployed and not registered with
the Public Institution for Social Security.

Employee’s male dependents below the age of 26 and are full time students and/or
unemployed and are not registered in the Public Institution for Social Security.

Kuwaiti Employees, who are covered under this Scheme and who retire from the service, and
their families will continue to be covered till the expiry of the Policy Year (i.e. 31ST March) in
which they retire.-

Families of Kuwaiti Employees, who are covered under this Scheme and who die during the
Policy Year, will continue to be covered till the expiry of the Policy Year (i.e. 31ST March) in
which they die.

Board of Directors of Kuwait Petroleum Corporation (KPC) during their term of membership in
the Board, and who are not covered under the Government Health Insurance Scheme (AFIA).

Expatriates

- Employees (male and female)

- Spouses of Non-Kuwaiti employees.

- Employee’s female dependents who are unmarried, divorced or widows and disabled
dependents with valid Dependent visa.

-Unmarried Employee’s male dependents below age 26 and are full time students and/or
unemployed with valid dependent visa.
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Exclusions

The following cases do not fall within the purview of Insurance Scheme, hence, Employees
and their dependents shall visit AHMADI HOSPITAL SOUTHWELL according to the regulations
in place within Kuwait Petroleum Cooperation and its subsidiaries OR visit Ministry of Health

Hospitals for treatment:

AIDS/HIV and any related complications.

Epidemics.

Misuse and addiction of drugs and alcohol and related complications.
Treatment to relieve symptoms of bodily changes associated with puberty.

Infertility, impotence, sexually transmitted diseases, sex changes, IVF, and all related
investigations.

6. Congenital / hereditary conditions

7. Suicidal attempts / self-inflected injuries according to police or treating doctor report.

8. Treatment of any conditions related to radioactive, chemical and biological contamination.
9. Injuries arise from participation in wars, riots, civil commotion and prisoners resistance.

10. Treatment of any condition arising or related to participating in a criminal act that is against
the law.

11. Home nurse care, hydrotherapy and any premises not registered as medical healthcare
provider.

12. Convalescence, rehabilitation and general nursing care.

13. Cosmetic and plastic surgery.

14. Any treatment / surgery related to removal of excess fat.

15. Deafness due to congenital abnormality except caused by acute conditions.
16. Experimental drugs & treatment

17. Rehabilitation, home nurse care, hydrotherapy centers and any premises not registered as
medical healthcare provider.

18. Learning difficulties, behavioral & developmental disorders.

19. Physical aids & devices such as wheel chairs , crutches, hearing aid devices, and / or any
artificial devices, whether external or implanted, that compensate for or supplement the
physical deficiency and artificial disc associated with spinal surgeries.

20. Preventive treatment and vaccination, General lab tests / medical checkup, sick leaves
certificates and pre-employment / travel checkup.

vk wnN PP

21. Sleep, speech and psychiatric disorders.
22. Unlicensed doctors / not registered medical centers by the Ministry of Health.
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23. Hair fall unless it is due to an illness or a disease where treatment of the primary cause is a
medical necessity.

24. Vitamins, minerals or food supplements unless prescribed by doctor for medical necessity.
25. Sexual tonics, sport amphetamines, dental products, all kinds of soaps and cosmetics.

26. Any kind of epilepsy and all mental /psychiatric illness.

27. Bariatric surgeries and its complications, also any related treatment / device.

28. Organ transplantations.

29. Participation in or training for dangerous or hazardous sports including but not limited to, sky
diving , rock climbing or mountaineering , parachuting , scuba diving etc....

30. Personal expenses during hospital stay like (phone calls, newspaper, additional meals,
personal shaving instruments, cosmetics, etc......)

31. Any expenses related to additional medical staff either internal or external unless in very
specific conditions subject to the medical necessity and conditioned by the policy terms.

32. Any expenses related to hospital stay for more than one night for a case should be treated as
outpatient.
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AHMADI HOSPITAL SOUTHWELL

AHMADI HOSPITAL SOUTHWELL will continue to provide certain services to Insured
members as follows:

Preventative Medical Treatment, Routine health checkups, Vaccinations and Occupational
Health Treatment.

Emergency Treatment Services in AHMADI HOSPITAL.

Emergency Medical Clinics in various ‘K’ Companies’ sites and KPC head office
Referral Medical Treatment outside the State of Kuwait

LASIK

Infertility Treatment

Orthodontics and dental implant

Approval of the following medical expenses:

A.  Private hospitals that are covered by the health insurance network and that exceed the
maximum covered limits.

B. Cases excluded from the insurance coverage. Excluded Cases from insurance coverage,
provided that prior approval is obtained from AHMADI HOSPITAL, according to the
administrative regulations for the health insurance system.

C. Treatment in clinics and medical centers that are not included in the network of medical
providers.
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Frequently Asked Questions

1. What is the procedure to get prescribed medicines for chronic conditions?

Doctors can give prescription up to three months or alternatively through getting the benefit of “the
chronic posting module” which, enable the insured member to get his/ her chronic medicines directly
from GIG network pharmacies; without the need of consulting the doctor on monthly basis.

2. What is the type of room covered for in-patient cases?

Insurance Policy covers the charges of a standard single private room. In case the patient wish to
upgrade her/his room, he/she will have to bear the difference in cost.

3. What is the allowed staying period in the hospital following baby delivery?

For normal delivery, the accommodation is two days and for cesarean section, it is three days and in
case more stay required it is subject to a medical necessity mentioned in a medical report from the
treating doctor and to be covered under maternity benefit.

4. Does the Insurance cover the cost of visiting doctor from outside the hospital?

The insured member shall incur extra fees and expenses of the visiting doctor, as the insurance company
shall cover services and procedures as per the agreed prices between the two parties.

5. Can insured member seek treatment after exceeding the Policy’s maximum
limits?
Health Insurance Policy will not cover any charges exceeding the maximum limits.

6. Can you transfer any benefit limit from one Insured Member to another, from
one benefit to another, or from one policy year to another?
No. Limits and benefits are not transferable.

7. Are insured members obligated to pay for covered treatments when visiting
an approved healthcare provider?

Insured members are not required to pay for covered treatments when visiting an approved healthcare
provider. However, if asked to pay, contact GIG Call Center @ 1802080 for assistance.

8. Do insured members have the right to request the provider a proof & reason of
preapproval rejections?
Yes, members can ask for proof & reason of rejection in a written format.

17
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Claim Settlement Procedures

Gulf Insurance Group will provide Health Insurance Cards to each individual employee and
his/her dependents to cover the healthcare services. The company shall issue duplicate
Health Insurance Cards in case of any loss or damage.

When receiving Health Insurance Cards, please check the printed details to avoid rejection by
healthcare providers for incorrect details.

Gulf Insurance Group connected online with the approved healthcare provider via latest
information technologies so that your claim is processed immediately. Call center is also
available around the clock to support and advise you as required.

Please find below the procedure when visiting an approved healthcare provider to obtain
a service/medical treatment:

Reception:

Please present your Civil ID and Health Insurance Card to reception in any of GIG healthcare
providers.

The Provider "Receptionist” will register the claims using GIG online application. This should
not take more than a few minutes.

The patient or his/her guardian should sign the Claim Form and the invoices. Please make
sure to check the invoice value and the list of treatments received before signing.

In order to ensure the best medical practice and to maintain your limit for future use, the
network providers are required to seek the prior approval from the Insurance Company to
proceed with certain services/treatments.

Response for pre-approvals requests by GIG does not require more than 30 minutes from
receiving the request along with complete reports and details from the network provider. If
delayed response longer than 30 minutes, please take the following steps:

A.  Check with the provider’s receptionist to ensure that the pre-approval request is sent to
the Insurance Company along with all necessary documents such as the medical report.

B. Call GIG Call Center to inquire about the reason of the delay.

C. For any comment on the performance of network providers or GIG medical center, please
call GIG Complaint Handling & Customer Care Center 1802080
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Pharmacy:

« The pharmacy will dispense medicines prescribed by the treating doctor as mentioned in the
Policy.

- Ministry of Health requires the pharmacy to obtain original signed and stamped prescriptions
before dispensing the prescribed medicines. In case the medicine is not available, Insured Member
is requested to keep the original prescription and visit another network pharmacy.

« For your Convenience,, Kindly join “Chronic Posting Module” which in a very simple way enable
the insured members getting their medications directly from GIG network pharmacies; without
the need of consulting the doctor on monthly basis. In case you desire to join this service, please
provide us with “Chronic Form” which include recent medical report and prescribed chronic
medicines with dosages. You can get the chronic form through GIG website, GIG medical network
of providers or GIG branches.

« After filling the Chronic Form, you can send it through email: chronic kpc@gig.com.kw or
WhatsApp number: 62222011 or GIG branches.
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Important Points

1. Each insurance card is assigned to only one individual insured member. In case is misused,
Penalties will be applied according to Kuwait Petroleum Corporation and Subsidiaries Personal
Policy.

2. Incase of emergency treatment, Insured member should always head to the nearest emergency
department in any medical center/ Hospital where immediate treatment shall be provided.

3. For Newborn babies, The Hospital will inform GIG of the birth immediately so that they are
added temporary under the policy. Insured Member or person on his/her behalf should inform
the Human Resources Department in his/ her company after obtaining the birth certificate and
Civil ID of the newborn baby. Human resources department will inform the insurance team in
who will contact GIG officially to add the newborn baby and issue his/her insurance card.

Gulf Insurance Group will issue a temporary certificate for a period of 30 days starting from the
date of birth until finish the registration process of the newborn baby.

4. To add an eligible spouse under the Policy, please inform the Human Resource Department of
your Company or communicate with Group Health Insurance Team of Ahmadi Hospital Southwell
and they will communicate GIG officially to add the spouse and issue the insurance card.

5. In case of receiving treatment under a visiting doctor, the insured member shall incur the extra
fees expenses of the visiting doctor, as the insurance company shall only pay for covered services
and procedures as per the agreed prices between the two parties
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Dear Valued Insured Members,

In the context of our constant endeavor to develop our services and provide easy and convenient
technological solutions. We have developed the Quick Response feature (QR code) for browsing the
electronic version of the medical network of Gulf Insurance Group. By scanning this code, the insured
members will be able to access the appointed medical network by selecting, the service provider category
and enjoy the same services that are available in GIG health website & mobile application, including the

navigation and road maps. It is worth to highlight that all the medical network data (i.e., the names of the

affiliated doctors and consultants and their specialties etc.) are subjected to continuous updates.
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of the Appointed Medical Network
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Gulf Insurance Group

Kuwait City, Sharg Area Al-Shuhadaa’ Street
Kipco Tower - Floor 40

Tel: +965 1802080

Email: customer.serv@gig.com.kw
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gulfinsurance
www.gulfinsgroup.com
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GULF INSURANCE GROUP
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